
January and February 2012 Dates 
DATE PASSPORT LOCATION CONTACT 

JOB CENTRE 
LMS NUMBER 

Tues, 24th Jan Teacher Training Sale 0161 972 4001 
DIF/31397 

MDD/18153 

Wed 25th Jan Win Yourself a Job Moss Side 0161 972 4001 
DIF/31397 

MDD/18153 

Wed, 1st Feb Support Worker in Schools Eccles 0161 972 4001 
 

DIF/ 31398 

Tues, 7th Feb Youth Work Levenshulme 0161 972 4001 
 

DIF/31407 

Mon, 13th Feb Teacher Training Eccles 0161 972 4001 
DIF/31397 

MDD/18153 

Mon, 13th Feb Contact Centre Mcr City Centre 0161 972 4001 
DIF/31409 

MDD/18150 

Thurs, 14th Feb  Win yourself a job Eccles 0161 972 4001 
DIF/31397 

MDD/18153 

Wed, 22nd Feb 17th Edition and PAT testing Sale 0161 972 4001 
DIF/31617 

MDD/18816 

Tues, 28th Feb 
Introduction to Computerised 

Accounts 
Salford Quays 0160 972 4001 

DIF/31619 
MDD/18817 



Eligibility  Criteria 

       For the Skills Support for the Redundancy Contract individuals who are: 

 

Å  18 years of age and over 

Å   Unemployed for less than 6 months 

Å  Living in the Greater Manchester area 

Å  Under consultation of redundancy, notice of redundancy, or expected to become         

redundant due to company downsizing or closure OR Newly unemployed  who have 

recently started  claiming Jobseeker's Allowance (JSA) or Employment and Support 

Allowance (ESA). 

 

 

 

        For the Skills Support for the Unemployed individuals who are:  

 

Å  18 years of age and over  

Å  Claiming Jobseeker's Allowance (JSA) or Employment and Support Allowance (ESA)   

Å  Living in the Greater Manchester area 

Å  Priority will be given to individuals who have not yet been referred to the Work  

Programme 
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Å   Copy of CV / Applications made recently 
Å   Any Certificate or Qualifications/Proof of Claiming Benefit 
Å   National Insurance Number 
Å   Clear reasons for undertaking the course 
Å   To dress appropriately as if attending a job interview 

Initial Assessment 
Back to top ŷ 

Learners will need to attend a one to one initial assessment 
interview  with one of our Training Advisors before enrolling onto 
the Passport to Work course. 
 
For this appointment learners need to prepare and bring:  



 
Edexcel Level 3 Award in Preparing to Teach in the 

Lifelong Learning Sector (PTLLS) 

 
 

Content 

Å   Understand own role, responsibilities and boundaries 

Å   Understand appropriate teaching & learning approaches 

Å   Demonstrate session planning skills 

Å   Understand how to motivate learners  

Å   Understand the use of different assessment methods 

Å   Use of assessment techniques 

Å   Career development 

Å   Improving your CV and applications 

Å   Interview strategies 

Å   Action learning sets 

Potential job roles 

Å   Further education teacher   

Å   Training officer 

Å Community training roles 

 

Vocational learning  

 
 
 

Call now on 
01619724001 

 
 
 
 
 
 
Starting date 
Tuesday 24th January 
9.15 am ς 4.45 pm 

 
Length of course 
Every Tuesday for 10 
weeks 
 

Venue 
Metro House 
81 Dane Road 
Sale  
M33 7BP 

Back to top ŷ 



       

 

 
BTEC Level 2 Award in Employability Skills 
 

Content 

Å  CV writing and how to market yourself 

Å    Researching for jobs 

Å    Self worth and confidence 

Å    How to network 

Å    Work protocols and business etiquette 

Å    Working as a Team 

Å    Time management and Goal setting 

Å    Presentation Skills and Interview techniques 

Å    Apprenticeships and Career Development 

Å    Pitching to employers 

Å    Producing a video CV 
 

Eligibility 
  

 

Starting date 
Wed 25th January 
9.15am ς 4.45pm 

 
Length of course 
Wednesdays & 
Thursdays for 6 weeks 

 
Venue 
The Works 
130 Alexandra Road 
Moss Side 
Manchester 
M16 7WD 

Vocational learning  

 
 
 

Call now on 
01619724001 

The course  is specifically designed 

for 18-24 year olds who are 

motivated to find work but lack the 

confidence and experience to 

secure employment 



  

 
 

Content 

 

    

Potential job roles 

 
Starting date 
Wed 1st February 
9.15am ς 4.45pm 

 
Length of course 
Every Wednesday for 12 
weeks  

 
Venue 
Room 11, 2nd Floor 
Sentinel House 
Peel Street, Eccles 
Salford M30 0NG 
 

Vocational learning  

 
 
 

Call now on 
01619724001 

Edexcel Level 2 Award in Support Work in Schools 

Provides essential knowledge for working with    

children and young people covering:- 

Å   Child and Young person development 

Å   Communication and Professional relationships 

    with children, young people and adults 

Å   Equality and Diversity and Inclusion 

Å   Safeguarding 

Å   Health and Safety and Risk Assessments 

Å   Action Learning Sets 

Å   CVôs and applications forms 

Å   Interview skills 

Å Teaching support worker 

Å Mid-day assistant 

Å School administrator 



Content 

 

    

Potential job roles 

Starting date 
Tuesday 7th February 
9.15am ς 4.45pm 

 
Length of course 
Every Tuesday for 11 
weeks  

 
Venue 
Levenshulme Inspire 
747 Stockport Road 
Levenshulme 
M19 3AR 

Accredited vocational learning 

ABC Level 2 Award in Youth Work Practice  

 
 
 

Call now on 
01619724001 

Å   Understanding Youth Work principles and practices    

Å   Youth knowledge and skills in work based practice 

Å   Safeguarding young people   

Å   Interview skills 

Å   Improving your CV and applications 

Å   Youth support worker    

Å    Participation worker 

 

 

 

Eligibility 
 

Participants should be already 

working within a voluntary Youth 

Work role or be prepared to do 

so, as an observation in the  

workplace is required 



 
Edexcel Level 3 Award in Preparing to Teach in the 

Lifelong Learning Sector (PTLLôs) 
 

Content 

Å   Understand own role, responsibilities and boundaries 

Å   Understand appropriate teaching &learning approaches 

Å   Demonstrate session planning skills 

Å   Understand how to motivate learners  

Å   Understand the use of different assessment methods 

Å   Use of assessment techniques 

Å   Career development 

Å   Improving your CV and applications 

Å   Interview strategies 

Å   Action learning sets 

Potential job roles 

Å   Further education teacher 

Å   Training officer 

Å   Education welfare worker 

 

Accredited vocational learning  

 
 
 

Call now on 
01619724001 

 
 
 
 
 
 
Starting date 
Monday 13th Feb 
9.15 am ς 4.45 pm 

 
Length of course 
Mondays 

for  10 weeks 
 

Venue 
Room 11, 2nd Floor 
Sentinel House 
Peel Street, Eccles 
Salford M30 0NG 



Content 
 

Å   Roles and skills required in a Contact Centre 

Å   Linking up with employers, getting that interview 

Å   Your first role as an Agent 

Å   Active listening skills 

Å   Questioning Techniques 

Å   Meeting customer expectations 

Å   Recognising buying skills 

Å   Being successful at interview 

 

Eligibility 
 

Applicants  will need to have good  

spoken English and be confident in  

communicating over the telephone 

 

 Potential job roles 
 

Inward and outbound jobs available now 

with major companies such as Virgin, 

Aegis, RAC, Ticketmaster and RBS  

Starting date 
Monday 13th February 
9.15am ς 4.45pm 

 
Length of course 
Mondays & Tuesdays 
for 4 weeks 

 
Venue 
Manchester Employer  
Suite, London Scottish 
House 
24 Mount Street 
Manchester -  M2 3NN 

 
Institute of Customer Management  (ICM) Award:- 

Introduction to the Contact Centre Sector                        

 
 
 

Call now on 
01619724001 

Vocational learning  
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BTEC Level 2 Award in Employability Skills 
 

Content 

Å  CV writing and how to market yourself 

Å    Researching for jobs 

Å    Self worth and confidence 

Å    How to Network 

Å    Work protocols and business etiquette 

Å    Working as a Team 

Å    Time management and Goal setting 

Å    Presentation Skills and performing at interview  

Å    Apprenticeships and Career Development 

Å    Pitching to employers 

Å    Producing a video CV 
 

Eligibility 
  

 

Starting date 
Thursday 16th February 
9.15am ς 4.45pm 

 
Length of course 
Thursdays & Fridays for 
6 weeks 

 
Venue 
Room 11, 2nd floor 
Sentinel House 
Peel Street, Eccles 
Salford 
M30 0NG 

Vocational learning  

 
 
 

Call now on 
01619724001 

The course  is specifically designed 

for 18-24 year olds who are 

motivated to find work but lack the 

confidence and experience to 

secure employment 



 

Content  

Å   This is the latest 2382-12 course containing the latest 

     amendments to the 17th edition wiring regulations. This  

     course replaces the 2382-10 qualification 

ÅPAT Testing 

Å   Improving your CV & applications 

Å   Interview strategies 

Potential job roles 

Å   Domestic electrical installer  

    and other allied professionals 

 

Vocational learning  

 
 
 

Call now on 
01619724001 

 
 
 
 
 
 
 
Course dates 
Tues 22nd & 29th Feb 
Wed 23rd, 1st, & 8th 
March 
Sat 17th  March 

 
Length of course 
6 Days 
 

Venue 
Metro House 
81 Dane Road 
Sale M33 7BP 
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The City & Guilds 2382-12 (17th Edition) and  

2377-22 (PAT Testing) Qualification 

 

Eligibility 
 
The course is suitable for individuals who have been 

previously employed as electricians, domestic installers and 

other allied professionals. A prior knowledge in basic 

electrical science/installation is required 




